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Intnxfuction 
CHAPTER-1 
INTRODUCTION 
The word 'Information Technology' is a combination of two 
words one is information and the other is 'Technology'. 
Information means knowledge and Technology means use of 
computer and communications. It means the application of computer 
and communication technologies for gathering, processing, storage, 
retrieval and dissemination of information. 
Modem Information technology is the product of fusion of 
'Information Science' and 'Technology'. Information technology, an 
invention of the Twentieth Century has already entered in every field. 
The emergence of the internet particularly the www as a new 
medium of information storage and delivery represents a revolution. 
With the application of IT particularly internet, there has been a 
shift from traditional print Journals to electronic Journals. 
Internet is emerging £is a very powerful tool to make information 
quickly available on network to all potential users located anywhere. 
Internet documents have the quality of all time accessibility. 
1.1 THE CONCEPT 
Electronic Publishing is a process where manuscripts is a 
submitted in electronic format for editing, printing and even for 
distribution among the potential buyers and users, using computers and 
telecommunication (Internet) facilities. Electronic Publishing refers 
more precisely to the storage and retrieval of information through 
electronic communication media. The first e-book was published in 
Germany in 1985. Since then there has been a steady growth in the 
number of electronic publications (Morthy and Karisiddappa, 1996, pp/ 
15-35). E-publications are produced with far more convenience speed 
and ease than hard copy. Therefore now a large number of institutions 
and learned Societies are also involved in creation and publication their 
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research works in electronic form. E-publishing technologies can be 
classified into two general categories those in which information in 
stored in a centralized computer and delivered to the users by a 
telecommunication system and those in which data is digitally stored on 
a disc or other physically delivered medium. 
Electronic publishing has created immense opportunities for 
users, authors and publishers. It is bringing a change in the publishing 
trade, which has a direct impact on the information systems and 
services. Electronic technology has altered the mode of publishing in 
such a way that most of the information resources are coming in a 
variety of attractive electronic format. It has started changing the role of 
producers, distributors, library and information centers and user 
community. Publishing Industry has been helped to a great extent by 
electronic publishing because it aims to provide fast and easy access to 
the information contained in the publications with simple, powerful 
search and retrieval capabilities, fulfilling the fourth law of Dr. S.R. 
Ranganathan, i.e. 'Save the time of the users'. 
Electronic publishing can be defined as a process for production 
containing text, graphics, pictures, table and equation etc. with the 
assistance of data processing system. The synonym for EP is computer 
aided publishing or computer assisted publishing. 
1.2 DEFINITIONS OF ELECTRONIC PUBLISHING 
According to F.W. Lancaster (1995): "Electronic publishing is as 
publication process where the manuscripts are submitted in electronic 
format, edited, printed and even distributed to readers in electronic form 
by employing computers and telecommunication technology. 
According to Kist F-Publishing: "The application by publishers of a 
computer — aided process, by which they find, capture, shape store and 
update information content in order to disseminate it to selected 
audience. 
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1.3 CHARACTERISTICS OF E-PUBLISHING 
1. Current in nature. 
2. Updating is fast and easy. 
3 . Saving the tirne of users by providing easy access to contents. 
4. Sources are accessible from anywhere, anytime on networks. 
5. Preventable from being lost, stolen, or damaged. 
6. Customizable search interfaces. 
7. No physical space is required. 
8. Ability to be linked to other resources, including dictionaries and thesauri. 
1.4 ADVANTAGES OF ELECTRONIC PUBLISHING 
The advantage of electronic publishing are:-
1. Maintenance of updated information. 
2. On demand publishing. 
3 . Information retrieval just in time. 
4. Sp)eed. 
5. Distribution. 
6. Retrieval. 
7. Multiple access. 
8. Manageability. 
1.5 DISADVANTAGES OF E-PUBLISHING 
Some of the problems in E-publishing are:-
1. High initial cost. 
2. Incompatible hardware & software. 
3 . Weak infrastructure of computer and commimication network. 
4. Gap between developed & developing countries. 
5. Inreadability. 
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1.6 PROBLEMS AND ISSUES 
Some of the issues are as foUows:-
1. Market Readiness. 
2. Availability of public and private funding. 
3 . Delivery standards. 
4. Improved enabling software. 
5. Intellectual property concerns (copy right). 
6. New pricing and licensing models. 
Some important problems about electronic publishing are described 
below:-
1. Ownership 
2. Archiving 
3. Access Requirements 
4. Author's reluctance 
5. Economic Considerations 
6. Copy right issue 
1.7 TYPES OF E-PUBLISHING 
Electronic publishing has text, graphics, images, sound and video in a 
multimedia format. Technical tools for the production of EP is powerful 
and has large installed base copies of e-Documents are equal or better 
than the original without any loss of quality. This leads to the problem 
of establishing the authenticity, E-documents are tied with the 
developments in the technology in terms of maintenance and 
preservation. These documents can be distributed over the net, which is 
equal to having the document at every place. 
Major EP resources are as follows: 
(i) Electronic Books 
(ii) Databases 
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(iii) Multimedia Document 
(iv) Internet resources 
(v) E-joumals 
(i) E-Books: An electronic book is usually a collection of digital 
objects or documents. E-books are made on cassette, compact 
disc, floppy disc, CD-Rom, or downloadable computer programs. 
Electronic books are portable computerized devices that allow 
readers to download text and then read and mark it. 
(ii) Databases: A database is a collection of items of information 
that share something in common that commonality might be their 
subject, where they are located that they all belong to the same 
time period, or any other element that ties them together. Data 
bases generally comprise records, individual items of information 
records can vary in size and complexity. 
(iii) Multimedia Resources; The word multimedia refers to the 
integration of multiple media-such as visual imaging, text, video 
and sound & animation, in one level. On another level interactive 
multimedia refers to the ability of the user to control these 
components and interact with them as needed. The integration of 
multimedia technology into the communication environment has 
the potential to transform an audience from passive recipients of 
information to active participants in a media-rich learning 
process. 
(iv) Internet resources: The internet is the greatest single factor in 
recent years which has changed and is further changing the 
society starting with basic tools like E-mail, File Transfer 
Protocol (FTP) remote begin (Telnet), to user friendly tools like 
GOPHER, WAIS, and WWW for information publishing and 
accessing. Internet has emerged as the care and foundation of the 
information infrastructure. 
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Here we are taking e-joumals as a part of our study 
1.8 ELECTRONIC JOURNALS (E-JOURNALS) 
Electronic Journals are the simple electronic representation of a journal. 
In most cases, they replicate exactly the printed version of the journals, 
occasionally including additional information (such as interactive 
graphs or external links), but in some cases there is no parallel print 
source, as tho journal wjis bom digital (Lee and Boyle, 2004 p. 43). Any 
journal available on internet can be called an electronic journal. It may 
or may not have a print equivalent. There is no standard definition 
available for electronic (e-joumal). AS a result, they have been called by 
various names such as e-journals, virtual journals, paperless journals, 
online journals, scholarly electronic journals, networked journals and 
CD ROM journals (Sasse and Winkler, 1993, pp. 149-173). In simple 
words, e-joumal is one which is available electronically to be used with 
the help of computer and with the help of computer and other 
communication technologies. Journals available on intemet are also 
referred to as intemet journals or networked journals. They include 
newsletters magazines, periodicals and discussion lists. Perhaps, no 
other form of electronic publishing has received more attention than the 
electronic journals, particularly when libraries are experiencing 
cutbacks in finding. As they apply to scholarly research there is a strong 
move among scholars to find less costly ways to support their research 
work (Fecko, 1997, p. 67). 
The number of peer-reviewed e-joumals increased by over 570 
times between 1991 and 2000. Print Journal refers to conventional print 
editions published and distributed as paper copies and online editions 
refer to journal editions available online through computer network 
(Intemet). The journal editions available online are called e-joumals. 
A journal is a periodical publication, especially dealing with 
matters of current interest, it may be in hard or soft form, printed 
3«v\Kiwils lefei to coxweantional pim\ed as Tnaid copies, on 1iie olViex Viand 
electronic journals refer to: First, journals that are otherwise published 
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in printed form available in digital form, and Second electronic only 
journals which do not necessarily need a publisher and which can be 
scholarly by an editor and a scholarly community, we also can say a 
publication who's primary means of delivery to subscribers is through 
computer files is called an electronic journal. 
An electronic journal is a periodical available on-line or in CD-
ROM format. It an EJ, all the routines of publishing - from the initial 
stages of paper submission to publishing and distribution including 
accessing — can be performed using electronic media. 
1.9 HISTORY AND DEVELOPMENT OF E-JOURNALS 
Approximately 200 years after the invention of printing press by 
Jahannes Gutlenberg, the first scientific journals appeared 
(Philosophical Transactions of the Royal Society) and Paris (Le journal 
de scavants) in the year 1665. For more than three centuries the journal 
has played a pivotal role in the creation and transmission of knowledge 
by serving as the primary medium of scholarly journals are today being 
published in many media: CD-ROM, Pen drive on computer networks 
such as the internet and print. 
Vannever Bush First described the "e-joumals" in 1967 as a part 
of MEMAX proposal. Before that on this matter-UNESCO took project 
in 1967 to test networking computer as means of improving scientific 
communications. Their first product was published in the form of a e-
joumal in 1980 named, 'MENTAL WORKDOAD' . The first prototype 
and e-journal named 'CHIMO' was published in 1976 by the New 
Jersey institute of technology. The first peer reviewed electronic, full 
text e-joumals including graphics was OJCCT. In recent years, a large 
number of online journals have been launched which have no print 
version at all. The Royal Society of Chemistry, UK has also started a 
new series of journals, which are available in electronic form only. The 
journal of Chemistry education has been made available on electronic 
form as JCE internet. The Institute of Electrical and Electronics 
Engineering IEEE encodes all journals. It is published in mark up 
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language for online viewing the Elsevier Science publishers have 
launched Science direct to extend web access more than 1,100 journals 
published by them. American Institute of Physics (AIP) offer online 
version to many of its journals. American Physical Society (APS) 
makes electronic version of its journals available on the internet at no 
additional cost of the print version subscribes. Many important journals 
such as nature, online, science, medicine. New England journals of 
medicine. British Medical Journal (BMJ) etc. are also available online. 
The growths of journals are remarkable. In 1800 there were an 
estimated 100 primary journals, which rose to 1000 by 1850s and 1900 
in 1990. By today more than 1,02,400 electronic journals are available 
related to version fields. 
1.10 DEFINITIONS OF ELECTRONIC JOURNAL 
There is no universally accepted definition of e-joumal. Different 
people might have a term or understanding of the term "Electronic 
Journals" e-joumals are often referred to interchangeability as 
"electronic publishing" "electronic serials" "online journals" expert of 
these fields gave definition of E-Journals on the basis of production 
distribution etc. 
(1) According to ALA Glossary (1983): "A joumal is a periodical 
specially one containing scholarly articles or disseminating 
current information on research and development in a particular 
subject field's". If this t£isk is done by electronic media then it 
may be called e-joumals. 
(2) Encyclopedia of Library and Information Science Defines: 
Electronic joumal as, "A term used to describe a joumal that is 
published in digital form to be displayed on a computer screen". 
Although not actually dependent on the internet the success of the 
electronic journals does follow very naturally from the spreading 
of internet access. 
(3) According to Glossary of Library and Information Science 
(2004): An electronic joumal is a publication, often scholarly. 
8 
Introduction 
that is made accessible in a computerized form^at and distributed 
over the internet. 
(4) Ravi Chandra Raw (2002): Defined e-joumals as "Those 
journals which are available in electronic media; some may be 
available on CD-ROM; a few may be available only on online; 
some may be available, both in electronic media and in print". 
(5) According to Mc Millan (1991): "An electronic journals is 
define as any serials produced published distributed . . . via 
electronic networks such as Binet and Internet. 
(6) The Encyclopedia Dictionary of Library and Information 
Science: Defines a journal as, "The record of proceedings or 
transactions of a learned society". 
1.11 CLASSIFICATION OF ELECTRONIC JOURNALS 
On the basis of the distribution methods, the e-joumals can classified as 
follows :-
(1) Classic e-ioumals or Internet e-iournal: Some of the electronic 
journals are available through internet applications, which are 
also called classic journals. Originally they were distributed via 
e-mail but now are available on the web and only announcements 
of new issues are distributed by e-mail. Access to this category of 
e-joumals is fi-ee of cost. 
(2) Online Journals: These are paid journals that are available on 
'pay-as-you-go' or 'cost-per-access' basis via online databases, 
such as Knight-Rider Information Inc. (Dialog), Institute for 
Scientific Information (ISI, Philadelphia) EBSCO Information 
Service. The user or the organization has to bear the cost. 
Emeralds provide a wide range of online full-text journals on 
various subjects. 
(3) Parallel E-Journals: These types of journals are published 
simultaneously in both forms print and electronic The online 
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version may include the full text of journal, only table of contents 
(TOC) of selected articles and excerpts. 
(4) Database Model and Software Model: Under the database 
model articles reside in a centralized database maintained by the 
publisher and subscribers are given permission to access the 
database and use search software on central computer to locate 
and download articles. The software model provides a piece of 
software, which runs on internet connected computer and 
connects to the database to the journals central computer. The 
users can search and download information, which will be sent in 
proprietary encrypted form. The software would have an 
expiration date that corresponds with the length of the 
subscription. 
(5) Networked E-Journals: Network e-joumals are electronic 
journals, available over networks, such as internet BITNET or 
any other commercial networks. Examples of networked e-
joumals are e-newsletters, e-discussion lists, un-moderated 
bulletin boards, peer reviewed journals and popular magazines 
etc. 
(6) CD-ROM Journals: Commercial publishers have also made 
journal titles available on CD-ROM. The full text of journals and 
newspapers has been made available on CD-ROM. They vary in 
fi-equency and are distributed along with search software to 
access and print (Taube, 1996 p . 765). CD-ROM journals are for 
more economical than online journals because one they are 
acquired the library can provide unlimited access to numerous 
users. 
1.12 ADVANTAGES OF E-JOURNALS 
The advantages of e-joumals can be discussed as follows: 
(1) Speed of access emd quick searching to the latest information has 
led to their popularity. 
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(2) Linking to and from other resources. 
(3) To access and retrieve relevant articles, a good number of 
search engines are available. 
(4) Downloading and printing of relevant articles at the end user 
workstations is possible. 
(5) Security (i.e. e-joumals camiot be lost). 
(6) Access to non-subscribed journals. 
(7) Providing 24 hours accessing downloading and printing facility, 
irrespective of user's geographic location. 
(8) Solve many problems, such as space to store, shelving binding 
missing issues/pages, conservation and preservation. 
(9) Multiple access and access through local networks becomes 
easy. 
(10) Provide access to other related resources by hypertext links. 
1.13 DISADVANTAGES OF E-JOURNALS 
There are also some disadvantages of e-joumals such as: 
(1) Even though it is becoming cost effective. 
(2) Uncomfortable for sustained reading on computer screen. 
(3) Economic Barrier. 
(4) Lack of originality. 
(5) They may take some time to display page images conveniently on 
computer screen. 
1.14 FEATURES OF E-JOURNALS 
1. Linking citations and references to bibliographic databases or to 
full-text article (where possible). 
2. Links to graphics/photographs, video, or audio clippings not 
included in the paper. 
3. Links to corrections or to later article that cite the paper. 
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4. Access to more detailed data or to multimedia information 
provided by the author. 
5. Links to external databases. 
6. Links to reader's comments or discussion forums related top the 
paper. 
1.15 CHARACTERSTICS OF ELECTRONIC JOURNALS 
Electronic journals have undergone a dramatic transformation in style 
and formal since their initial appearance in the early 1990s. Many now 
have full color web pages with an attractive and easy to use layout. 
Despite the fact that layout and presentation of e-joumals have greatly 
improved, and access has been facilitated by the web and online 
archives users still may prefer to print hard copies of selected issues and 
article to reading from a computer screen. 
Duranceau et.al (1996) describe early and contemporary version of 
electronic journals as 'first generation' and 'second generation' 
electronic journals. 
Some of the distinguishing characteristics of e-joumals are: 
(1) Can be used simultaneously by more than one user. 
(2) Provide timely access. 
(3) Support searching capabilities. 
(4) Accommodate unique features such as links to related items. 
(5) Save physical storage space. 
(6) Contain multimedia information. 
(7) Do not require physical processing. 
(8) Enviroiunent friendly. 
(9) Automatically generate altering and other secondary services. 
(10) No mutilation or destruction to pages as in print counter part. 
12 
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1.16 EVALUATING E-JOURNALS 
Since the financial resources of the libraries are scare and limited, it 
would be beneficial to have an exercise to evaluate e-journals. For the 
purpose of evaluation of e-joumals following parameters are suggested: 
(1) Economics: Whether e-joumals are going to offer any added 
value to the users in terms of service? Further, it is to be decided 
if the print version is also to be subscribed. 
(2) User Flexibility: Whether downloading/printing can be 
accomplished easily? The downloaded data should be readable on 
a word processing programme. 
(3) Comprehensiveness: Whether the e-journal is as comprehensive 
as its print version? In this context, it is observed that a vast 
majority of the e-journals are lacking in this aspect. 
(4) Archival: Whether back up files of the e-joumals are available 
for archival function? If so whether they are close to the print 
version? Are they available in HTML format and other formats? 
(5) Accessibility: Whether any password is required to access the e-
joumal? 
(6) Future Plans: With the continuous research, there is going to be 
change in the technology. It is giving assurance that upgrades 
would available in case the technology goes obsolete. 
1.17 SOME EXAMPLES OF E-JOURNALS 
E-Journal 
FJC/REC: electronic journal of communication/La Revue. 
Electronic de communication. 
Electronic Journal on virtual culture. 
International computing and technology journal. 
Lib res: Library and information science research electronic journal. 
M C : The journal of Academic Media Librarianship. 
13 
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The olive tree. 
The public-access computer system review. 
1.18 E-JOURNAL CONSORTIA IN LIBARIES 
Group of libraries come together with common interest to form 
consortium. One of the libraries or agencies work as coordinator for 
identification of libraries for each publisher, negotiation, legal etc. the 
aim of Consortia is to achieve what the members of the group cannot 
achieve individually. 
NEED FOR CONSORTIA: 
> Indian Institutions are finding it hard to maintain the subscriptions 
to even for core journals due to ever increasing cost of the 
journals subscription and also shrinking budget. 
> The average number of subscription to international journals by 
Indian Institutions are even less than 500 titles, where as the 
average number of American universities is more than 4000 
titles. 
> Improving the quality and standard of research in Indian 
Institutions and bringing it to a level of global recognition by 
improving the access-base of literature to them is essential. 
> Whole world is moving towards electronic publishing and the cost 
of the electronic publishing is much cheaper than that of print 
version. 
> Academic and Research users can now hope to have access to 
their learned journals articles in electronic form as the electronic 
access is comparatively cheaper. 
ADVANTAGES: 
> Technological development, electronic publishing of scholarly 
journals, emerging of consortia, pricing models of the publishers 
gives new opportunities for libraries t provide instant access o 
information. 
14 
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> Number of publishers offer consortia, if their purchase is big 
enough access to their whole range of journals that is every 
members of the consortia gets electronic access not only to the 
journals currently subscribed to but all the journals published. 
> Many libraries currently subscribe only to those journals that they 
can afford, though interested on other journals but they can not 
afford to provide access to those. This approach helps them to 
provide access. 
> Such a consortium agreement will give the library and also the 
user extended access- that is better service- and reduce the costs. 
It is cooperative association of libraries of different types. Its 
purpose is to share human and information resources so that the 
collective strengths of the institution facilitate the research and 
learning of the members constituents. A consortium supports 
resource sharing and provide services to users through 
programmes in cooperative acquisition, access to electronic 
resources, access o physical collections, enhanced interlibrary 
loan and document delivery. There are about 16 major consortia's 
are 1. Forum for resource sharing in Astronomy (FORSA) at 
http://www.iiap.emet.in/library/forsa/html. 2. Indian digital 
Library in Engineering Science and Technology (INDEST). The 
electronic journal centre of consortium has impressive collection 
of electronic journals from publishers like Elsevier, Academic 
Press, Springer Verlag, John wiley and sons and American 
physical society. 
U G C I N F O N E T : UGC-Infonet e-joumals consortium initiative was 
undertaken by the Indian University Grants Commission (UGC) to 
facilitate free access to scholarly journals and databases in all fields and 
disciplines by the research and academic community across the country. 
All the Universities who are under the purview of UGC have been 
provided UGC-Infonet Connectivity and access to scholarly e-joumals 
and databases. More than 2,000 scholarly joumals and databases were 
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made available during 2004 and this number has increased to more than 
4,500 full text e-journals since January 2005. As of May 2006, 122 
Universities are accessing resources from the programme. The access is 
based on IP range. This effort has had a noticeable impact on the 
research and academic community. 
1.19 DEFINITION OF TERMS 
Use: According to Oxford English Dictionary. Use has been defined as 
"to follows or exercise; to discharge the functions". 
£-Journals: According to Encyclopedia or Librarianship and 
Information Science "a term used to describe a journals that is published 
in digital form to be displayed on a computer screen". 
Research Scholars: According to Oxford English Dictionary "A person 
who conducts a careful, systematic investigation of a subject, or inquiry 
in a field of to establish facts, reveal underlying principles and 
determine the current state of knowledge". 
Faculty: According to Oxford English Dictionary "Faculty is the 
branch or department of knowledge". 
Social Science: The study of society and of the relationship of 
individual members within society including Economics, History, 
Political Science, Psychology, Anthrolopology and Sociology any of 
these subjects studied individually. 
AMU: The A.M.U. is a residential academic institution, which was 
established in 1875 by Sir Syed Ahmad Khan as a school and became 
university in 1920. It is a well-knovm University of international repute 
having variety of modem and traditional facilities. It has 12 faculties. 
Aligarh: Aligarh is a city, located in Uttar Pradesh, famous for Aligarh 
Muslim University. 
Survey: According to Tull & Albaunm "The survey is concerned with 
the art of science of asking question and/or observing behaviours to 
obtain information". 
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CHAPTER-2 
PROFILE OF THE FACULTY OF SOCLVL SCIENCE 
2.1 SOCIAL SCIENCE 
The Social Sciences are concerned with the orderly investigation 
of the behaviour of man in society with the aim of cumulating a body of 
relevant theory. Theories concerning with group behaviour, whether 
economic, political, social and religious. They are implicit in man's 
action transmitted in customary beliefs and elaborated in literature. The 
distinctive quality of social science is that it attempts to formulate such 
theories unambiguously and in a way which permits the testing of 
theory against fact. 
Information is generated in the society by individuals and 
organizations. It is contained in recorded format for preservation and 
use. The out-put of Social Science information from different sources 
is vast and each new piece of information adds to the existing stock of 
information and knowledge. 
The information is communicated through different media and 
sources, either in printed or non-printed format. The information seekers 
in Social sciences are a very wide group comprising students, teachers, 
scholars, businessmen, industrialists, policy makers, legislators, 
planners and general public. Realizing the importance of social sciences 
information in nation building, many types of tool and techniques for 
providing information services to the users have been developed. 
Information sources, systems and services in this area have been created 
at national, regional and international levels. 
DEFINITION AND SCOPE 
Social science has been defined by Professor R. A. Seligman as 
"those mental and cultural sciences which deal with the activities of 
individual as a member of group". 
Professor Seligman also categorized Social Sciences into three 
broad categories viz. 
(a) Social Sciences (Politics, Economics, Anthropology, Law, 
Sociology, Penology and Social work). 
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(b) Semi-Social Sciences (Ethics, Education, Philosophy, 
Psychology). 
(c) Sciences with social implications (Biology, Geography, 
Medicine, Linguistics, Arts). 
International Encyclopedia of social science includes 
Anthropology, Linguistic, Economics, Business management. 
Geography (excluding Physical Geography), History, Law, Political 
science. Public Administration, International relation. Psychiatry, 
Psychology, Sociology, Criminology, Demography and Statistics. 
The development of Social Sciences as a scientific endeavor 
occurred much later than that of the Biological and Physical sciences. 
The consideration of social science as a science rests upon its purpose 
and methods. The ultimate aim of social sciences is to discover, 
explain and predict human behaviour in a scientific manner. 
2.2 SOCIAL SCIENCE FACULTY IN AMU: HISTORY 
Deeply moved by the economic and educational backwardness of 
his community after the revolt of 1857, Sir Syed Ahmad Khan 
was quick realize that in order to arrest the rapid decline of the 
community and set it back on its feet, it was necessary to forge new 
weapons of cultural prepress. His exposures to the British 
Universities, particularly those at Oxford and Cambridge, and their 
public schools, inspired him with a new vision of a harmonious pattern 
of culture, combining the best elements in the cultures of the East with 
the arts and sciences of the west. In 1875 he founded a high school at 
Aligarh, which within three years was, raised to a second grade college 
known as Mohammadan Anglo Oriental College. The Aligarh Muslim 
University established by the Aligarh Muslim University act of 1920 
evolved out this college. It is now a well-known University of 
International repute having a variety of modem and traditional faculties 
such as: 
1. Faculty of Arts 
2. Faculty of Agriculture 
3. Faculty of Commerce 
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4. Faculty of Engineering and Technology 
5. Faculty of Law 
6. Faculty of Life Science 
7. Faculty of Management Studies and Research 
8. Faculty of Medicine, Dental College 
9. Faculty of Science 
10. Faculty of Social Science 
H . Faculty of Theology 
12. Faculty of Unani Medicine 
2.3 FACULTY O F SOCIAL SCIENCE: 
The faculty of Social Sciences at AMU comprises of the following 
Departments. 
1. Centre of West Asian Studies 
2. Department of Economics 
3. Department of Education 
4. Department of History 
5. Department of Islamic Studies 
6. Department of Library & Information Science 
7. Department of Mass Communication 
8. Department of Physical Health and Sports Education 
9. Department of Political Science 
10. Department of Psychology 
11 .Department of Sociology and Social Work 
2.3.1 CENTRE O F WEST ASIAN STUDIES: 
It is a multi-disciplinary research center. The center was established in 
late 1967 as an Area Studies Centre covering the fields of Social 
Sciences. At present Political Science, Islamic culture. Economics, 
Geography, History and Arabic are covered by the centre. The centre 
started admitting students to Ph.D. in 1974. The center took up, in March 
1983, a large research project on "A study of Scientific and 
Technological Development as politics in West Asian and North Africa 
Acquisition of Documents and Analysis" awarded by .NISTADS 
(GSIR). 
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The Centre regularly brings out a journal of West Asian studies 
annually as well as a West Asian Bulletin quarterly. The centre has a 
good number of its own publications carried out by the faculty members 
on different themes of the area. It has organized nine National Seminars 
awarded 27 Ph.Ds & 35 M.Phils on various issues of West Asian 
Region. The centre offers subsidiary course off at B.A. (Hons) level, 
full-fledged two years M.A. Post Graduate Diploma course (one year 
duration) and Ph.D. Programme. The centre has a well equipped open 
library with about 14,000 books and 110 journals and newspapers 
focusing exclusively on the West Asian & International studies along 
with a cartographic lab & computer lab. 
AREAS OF SPECIALIZATION: 
Over all thrust area is West Asian littoral of the Indian Ocean's focusing 
on: 
(a) The post cold war developments. 
(b) Globalization & Economic liberalization. 
(c) Indo-West Asian relations. Economic, Political, Social & 
Strategic. 
(d) Resource potential of the region: Human &. physical. 
(e) Economic & Political development. 
(f) West Asian & India's energy security. 
(g) Geo strategic environment and India's security interests. 
2.3.2 DEPARTMENT OF ECONOMICS: 
The main thrust of the Department is to conduct empirical studies 
on income, employment and economic surveys of rural areas 
neighboring Aligarh, in particular, and U.P. in general. Progress of 
empirical studies conducted by individual teachers and research scholars 
is being constantly monitored. 
The Department of Economics established in 1920 is one of the 
major departments has been served by some dignitaries who were, eater 
on elevated to higher positions in different fields in India as well as 
abroad, including late Prof. Ehsan Rasheed former Vice-Chancellor, 
Karachi University, Pakistan, Dr. A. Haseeb who rose to the position of 
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Executive Director, RJBI, Prof. Abu Salim who worked in ILO, Prof. 
Nijatullah Siddiqui who got Shah Faisal award of Kingdom of Saudi 
Arabia and Prof. F.R. Faridi who did pioneering work in Islamic 
Economics etc. Some of the old boys of the Department include his 
excellency Sri Babu Parmanand Governor, Haryana (2002) and Deans 
Principals Professors and large numbers of IPS, lES and IRS officers 
etc. 
2.3.3 DEPARTMENT OF EDUCATION: 
This department is one of the oldest Departments of Education in 
Northern India providing professional training and facilities of higher 
education and research to prospective teachers coming almost all parts 
of the country. It has its origin in the "Training College" established by 
the Aligarh Muslim University in 1923-barely three year after its first 
chapter in 1920. 
The department offers courses/programmes leading to: 
1. Ph.D. 
2. M.Ed. 
3. M.A. (education) 
4. B.Ed. (Secondary education) 
5. Diploma in Teaching (2 years course for elementary school 
teaching) 
Researches in the field of Psychology of education problems of Muslim 
women's education information technology teaching methods, 
curriculum educational administration and other relevant fields are 
being conducted. The department will start publishing a journal "AMU 
educational review" shortly. 
The following facilities exist in departments: 
1. Computer lab 
2. Science lab 
3. Technology lab 
4. Home Science lab 
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2.3.4 DEPARTMENT OF HISTORY: 
The main thrust of the department has been research. As far as the 
research work of the department is concerned, the University Grants 
Commission's visiting committee had observed appreciatively that a 
perusal of the list of books and papers published by the members of the 
center amply indicates the extent of the progress that has been made in 
research in various areas. This department is recognized as a center of 
Advance study by the U.G.C., is perhaps one of the leading centers in 
world for the teaching and research on medieval Indian History. 
2.3.5 DEPARTMENT OF ISLAMIC STUDIES: 
Islamic studies started functioning as a full-fledged department in 1968-
69 although it had co-existed with the department of Arabic since 1950. 
Highlights of department include: 
1. Published books/articles in India and abroad. 
2. Faculty members regularly participate in Seminar/conferences of 
the country and abroad. 
3. Shah Wall Ullah Dehlavi research cell is conducting research on 
the thoughts of the Shah. 
4. Prepared descriptive catalogue of MSS of Maulana Azad Library, 
AMU. 
5. Research & academic contacts with different Universities of the 
world. 
6. Produced some eminent scholars. 
7. Completed various academic/research projects under NGO in the 
country and abroad. 
The department has excellent facilities for teaching & research 
guidance: 
AREAS OF SPECIALIZATION: 
1. Arab studies. Area studies: Indo-Pak Sub/West Asia. 
2. Iranian studies History of culture. 
3. Islamic studies, Quran Hadith, Eiqh & Islamic Science including 
History of culture. 
4. Turkishstudies:History of culture. 
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5. Arab Muslim contribution to natural science. 
6. Contemporary Islamic world. 
2.3.6 DEPARTMENT OF LIBRARY & INFORMATION 
SCIENCE: 
The department offers following courses/programmes: 
1. Ph.D., M.Phil, M.L & Information Science & B.L. & 
Information Science apart from offering Library Science as a 
subsidiary subject at B.A. level. 
2. The department currently has eight faculty members. 
The highlights of the department include: 
1. First to start B.Lib.Sc. in the country in 1958-59. 
2. First to appoint full time lecturers library science in 1950s. 
3. First in the country to start library science as subsidiary subject at 
B.A. level in the Arts & Social Science streams in 1985. 
4. Centre for U.G.U. subject refresher courses for 10 years 
continuously. 
AREAS OF SPECIALIZATION: 
Structure & development of knowledge, Bibliometric studies, 
organizing knowledge in libraries, computer applications to libraries & 
information centers. Historical studies in library & allied fields, modem 
trends in library & information science. Social aspects of librarianship 
and web based information retrieval. 
2.3.7 DEPARTMENT OF MASS COMMUNICATION: 
The department at present offers three courses MJMC (two 
years). P.G. Diploma in Journalism and P.G. Diploma in Public 
Relation. 
The department has produced about 20 short duration 
documentary and feature films. The faculty has produced 10 books or 
various aspects of communications Science. The department brings out 
special issues of practice journals. The facilities in the department 
include electronics news gathering system with monitor & editing 
faculty 3 VCRs, Color TV, Computers, wire service. 
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2.3.8 DEPARTMENT OF PHYSICAL HEALTH & 
SPORTS EDUCATION: 
This department was established in July, 1990 to offer bachelor of 
Physical Education (B.P.E.)- three years degree course to the intending 
candidates. The intake of this course is 25. Beside there is a Master 
Degree course (M.P.E.)- two years degree course. The intake of this 
Masters degree course is 15. 
2.3.9 DEPARTMENT OF POLITICAL SCIENCE: 
Over the years this department has grown into centre of political 
studies, presently offering post graduate courses in political science, 
public administrations, and human rights. The human rights education 
programme was started in 1997 when includes classrooms teaching as 
well as extension work under sponsorship from the UGC, the centre for 
Nehru studies was established in the year 2000 which conduct 
orientation courses and seminars on Nehru. Human rights sensitization 
courses are conducted for police and paramilitary personnel and also a 
diploma course in human rights is presently available. A course in 
Canadian studies has been introduced recently the department publishes 
the Indian Journal of politics. This is only a brief sketch of the academic 
activity. 
The department has a good collection of books and journals in political 
science. Human rights and Nehru studies. 
The latest trends in the discipline were included in the syllabi and 
research project covering national and international dimension were 
tapers. Research in various fields was augmented, varied aspect of 
Political Science were covered by the researchers in the department by 
the research scholars including politics though, political theory, 
comparative Government. India politics (with increase emphasis on the 
role of Muslims), public Administration, International law and 
international relations. 
A R E A S O F SPECIALIZATION 
International Relations, Human Rights, Public administration. 
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2.3.10 DEPARTMENT OF PSYCHOLOGY: 
The department was established in 1961. A number of "research 
papers have been contributed by the teachers of the department in 
seminars and journals on problems pertaining to fundamental and 
applied areas of Psychology such as, death anxiety, cognitive behavior 
interpersonal relationship, need and aspiration, supervising styles, 
carrier planning and vigilance etc. 
Highlights of the department include: 
Several studies have qualified NET. 
Good numbers of Ph.D. are awarded every year. 
National and International seminar are regular features of the department. 
Teachers have attended international seminars. 
Teachers are heavenly engaged in research activities. 
The department has air conditioned laboratories including a computer 
lab and good audio visual facilities. 
AREAS OF SPECIALIZATION: 
Experiment OB, clinical, social, personality, criminal psycho. 
2.3.11 D E P A R T M E N T OF S O C I O L O G Y A N D SOCIAL W O R K : 
The department of sociology was opened in 1967 with undergraduate 
teaching. Postgraduate classes were added in 1970. Recently the 
department has revised in courses in consultation with a few eminent 
sociologists. Apart from this, department regularly organized seminars, 
symposia and lectures. 
NO OF RESEARCH SCHOLARS IN DEPARTMENTS OF 
FACULTY OF SOCIAL SCIENCE 
S.No. 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
Name of Departments 
Centre of West Asian Studies 
Department of Economics 
Department of Education 
Department of History 
Department of Islamic Studies 
Department of Library & Information Science 
Department of Mass Communication 
Department of Physical Health and Sports Education 
Department of Political Science 
Department of Psychology 
Department of Sociology and Social Work 
No. of Research Scholar 
28 
39 
25 
41 
10 
25 
08 
05 
50 
50 
06 
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CHAPTER-3 
REVIEW OF RELATED LITERATURE 
Review of related literature is very essential for a new research 
topic. The study of related literature implies locating, reacting and 
evaluating reports of researches as well as reports of the casual 
observation and opinion that are related to the individual planned 
research project. In any worthwhile study in a field of research, the 
researcher must have an adequate knowledge with the work that has 
already been done in the area of his reseeirch. The researcher must have 
an up-to-date information about what has been done in the area of his 
research. In brief this chapter presents an overall review of studies 
conducted abroad as well as in India in a chronological order regarding 
the topic. The investigator reviewed only those studies, which were 
similar to the present study. 
Chandra Kumar, Velayuthan (2009)' in his article entitled "Use and 
usefulness of e-joumals: A Case Study of Research Scholars". The 
author has conducted a study at the University of Madras. Among the 
research scholars on the use and utilization of e-joumals. The objective 
of his survey is to analyse the use and utilization of e-journals and to 
present the outcome of the research project undertaken to examine the 
use and utilization of the e-joumals by the research scholars of the 
University of Madras. Scientist of Science Community are using more 
e-joumals than Social Science Scientists. To overcome this problem a 
course work on basics of computer and information resources may be 
introduced. Training programmes should be conducted for the research 
scholars of the University. Use of UGC Infonet facilities should be 
made accessible for the researchers. 
Singh, R.K. Joteen, Devi, Th. Madhuri and Raychaudhury, Arup 
(2009) explained under the title "Use of internet based e-resources at 
Manipur University: a survey" is to identify the use of internet and to 
identify the user requirements. As methodology for the survey a 
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structured questionnaire was designed for the purpose which was 
randomly distributed among 800 users of the library comprising of PG 
students, research scholars, teachers and other non-teaching staff 
members. The questionnaires were used to obtain the needed data 
covering the objectives of the study. As a result of the study it was 
found that erratic power supply and low speed internet access are 
general problems related to internet based e-resources and the same 
have been found in this study as well. In this addition, limited full text 
journals availability has been reported users demanded to increase the 
speed of internet access. Another of the users is to increase the number 
of computers of latest configuration in the library. 
Bhat, Veena R. and B. T. Sampath Kumar (2008)^ focused under the 
title "Use of web based sources in scholarly e-joumals in the field of 
library and information science: a citation analysis" is to find out that at 
what extent researchers are using web based resources in their research 
and to find out that whether e-joumals are more cited web based sources 
than print journal articles. The data for this study were drawn from a 
selective sample of online e-joumals available without subscription or 
registration. The data thus collected was analyzed and presented in the 
form of tables and graphs. As a result of the study it was found that the 
use of web based sources in the scholarly e-joumals in the area of 
library and information science is almost equal to that of print sources. 
Another important observation of the study is that the scholars used 
more print journals references in the scholarly e-joumals as compared to 
web references. 
Madhusudhan, Margam (2008)'* in his article "Use of UGC-Infonet 
e-joumals by research scholars and students of the University of Delhi, 
Delhi: a study" focuses on the use of UGC-Infonet e-joumal by research 
scholars and students. The main aim is to identify the needs and 
requirements of users in general and to know the use of UGC-Infonet 
Library & Information Science e-joumals in the University of Delhi by 
research scholars & students for data collection a survey was conducted 
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through a questionnaire circulated among research scholars & students 
studying in DLIS (department of Library and Information Science), 
Delhi University personal interaction with research scholars and 
students was also there the response rate was 94%. The paper shows 
that e-joumals are performing a very important role in ressearch & DLIS 
at Delhi University. The students and research scholars are using not 
only current e-joumals but also back-runs significantly. Some sort of 
training is required there for academics in the area of managing 
reference. 
Moghaddam, Golnessa Golyani and Talawar, V.G. (2008)^ 
conducted a study under the title "The use of scholarly e-joumals at the 
IISc: a case study in India" is to investigate the use of scholarly e-
joumals at the IISc. It was also aimed to identify user's opinions of 
different features of e-joumals, their awareness of the e-joumal service, 
and their use of different publishers, the purpose of use, the component 
of use, preferred formats and more. The questionnaire method was used 
for the collection of usage data in the present study. The result of this 
study in journal suggests that the library network with the availability of 
significant numbers of e-joumals at the IISc has been successful. 
Sudharma, Haridasan and Majid Khan (2008)^ through their article 
entitles "Impact and use of e-resources by Social Scientists in National 
Social Science Documentation Centre (NASSDOC)" have tried to 
present the fact that electronic resources are a significant part of library 
collections. NASSDOC which is considered to be one of the largest 
repositories of bibliographic databases in the area of Social Sciences 
provides library and information support services to social science 
researchers. A study based on questionnaire was conducted to know the 
advantages, performances, user's satisfaction and barriers faced during 
the use of e-resources. As a result of the study it was found that the 
respondents were aware of various e-resources and using them for their 
research work. A major number of users were satisfied with the e-
resources available at the NASSDOC library. 
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Ajegbomogun, Frederick Olatunji (2007)^ conducted a study under 
the title "Impediments to Hamessing scholarly electronic journals on the 
Internet in Developing Countries: A Nigerian University Case Study" 
discussed the importance of e-joumal especially in developing 
countries. He observes that electronic journals continue to usually be the 
format of choice for institutional serials subscriptions. However, in 
developing countries this is not always the case, due to access and 
connectivity issues. Hamessing electronic journals is the aim this paper. 
The study \vas desigtked to asceitain the impcdimetits to hamessiirig 
scholarly electronic journals on the internet in developing countries: 
University of Agriculture, Abeokuta, Nigeria: as a case study. To this 
end, a questionnaire method was used to obtained data. Of the users 
surveyed, 79.4 percent returned the questionnaire. Questions were raised 
on users' accessibility, usefulness, access point and impediments to 
hamessing electronic journals on the internet. The identified problems 
were based on socio-psychological phenomenon, inadequate provision 
of computer facilities, power outage and inadequate infrastructure such 
as telecommunication. Hence, these facilities are still poorly developed 
in developing countries. Findings of the study are insufficient 
administrative infrastructure and resources are the major contributing 
factors and reasons why hamessing of e-joumals is not more ubiquitous 
and common in Nigeria. The paper offers some useful suggestions on 
how to tackle these problems through constant training of users on the 
use of internet, networking all libraries' computer terminals, provides 
stand by generator, and put in place a technical-oriented manpower. 
Finally, there is a need to overhaul the telecommunication industry so as 
to get a better result in term of information technology development in 
the developing countries. 
Borrego, Angel et. al (2007) made a study entitled "Use and Users of 
Electronic Journal at Catalan Universities: The Result of a survey" They 
Present the results of a survey on the use of electronic joumals by the 
academic staff of the Universities belonging to the Consortium of 
academic libraries of Catalonia (CBUC). The results shows that a high 
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proportion of teaching and research staff are aware of the collection of 
electronic journals and that there is an increasing preference for the 
electronic to the detriment of the printed format. The collection of 
electronic journals is highly valued and most users expect to increase 
their use of them during the next few years. The results also confirm the 
importance of discipline and age as explanatory factors of the use of 
electronic journals. 
Malik, Satish Kumar (2007)^ in his article entitled "Web-based 
information resources: a case study of e-joumal" the importance of e-
joumals for education and research. It is based on scientific observation, 
investigation or experimental research. These academic & scholarly 
journals are remarkable since their inceptions to avoid the problem of 
the exponential growth of print material the concept of electronic 
publication emerged. Now the electronic resources are becoming more 
and more available in the libraries. E-joumals also have some merits 
and demerits. Despite its demerit e-joumals have become a must for 
modem teaching world. Thus, e-journal should be popularized in the 
academic culture of India. 
Nikam, Khaiser and Pramodini. B (2007)*" in their article entitled 
"Use of e-joumals and databases by the academic community of 
University of Madras: A survey" is to describe the usage of e-journals 
and databases (subscribed by the UGC Infonet Consortium) by the users 
at the University of Madras. The survey was basically based on a 
questionnaire which, besides studying the use of e-joumals and 
databases examined the utilization and satisfaction levels of users with 
respect to the e-resources. In their study only science and technology 
members & research scholars were covered. As a result of their study it 
was found that internet has revolutionized the modes of accessing & 
dissemination of information. The survey indicates that scientist in the 
Mysore University Campus still need constant guidance & training to 
maximize the use of e-resources. 
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Baljinder, Kaur and Verma, Ram (2006)*' in their article entitled 
"Use of e-resources at TIET Library Patiala: A case study" the main 
objective of the authors is know the use of library service and awareness 
of e-resources among user of TIET Patiala. As far as the methodology is 
concerned the survey was conducted. The questionnaire was prepared 
and used as a tool for collection of data. This questionnaire was 
administered all the library users including students & research scholars, 
and faculty members. As a result of the study, it was found that all the 
users have knowledge of using computers. Mostly of the users use 
printed material. The maximum number of users are unaware of various 
e-resources for improving the services library has to take interest in 
adding the e-resources and providing computers with internet facility 
the library. The library should conduct feedback user's survey to know 
the need of users from time to time. 
Chae, Kuan-Shik, Park, Jong-Seon, Choi, Ho-Nam (2006)*^ explain 
under the title "E-joumals in Korea: the electronic site license 
initiative", in contrast to paper journal acquisitions, libraries in Korea 
have obtained collective bargaining power in purchasing electronic 
journals by forming strong consortium aimed the Korea Electronic site 
License initiative (KESLI). KESLI is an epoch working programme 
develop in Korea as an attempt to greatly expand the availability of 
foreign scholarly information by consortia based purchasing of site 
licenses of electronic journals from publishers and information 
providers. KESLI operates under the National Digital Science Library 
(NDSL) project, the purpose of which is to build a National Digital 
Library providing a one click total gateway to foreign scholarly 
information. This paper aims to describes KESLI and examine its 
significance for scholarly libraries in Korea. Design/methodology/ 
approach. The paper provides a descriptive analysis of KESLI. 
Findings-The paper funds that some 400 KESLI members as of the end 
of June 2005 have voluntarily formed as many sub-consortia by 
publishes as they wish to join, thus enhancing the use levels of scholarly 
information to six times higher on average than before. NDSL services. 
34 
<l(fview af^gdateiCLiteratun 
launched on 16^ May 2001, enable patron from KESLI member 
institutions to download, at a single interface from their all the licensed 
electronic journals provided by various publishers/vendors. Value of 
this papers description of KESLI may allow further analysis of the value 
of collective site licensing for electronic journals and help other 
potential consortia to develop their own licensing system. 
Koovakkai, Dinesh and Noor. KV, Hanna (2006)*^ in th6ir article 
entitled "Electronic Information use among the faculty", have tried to 
show the importance of electronic information. According to the 
Authors electronic information is gaining more and more importance in 
the academic activities with the drastic change in the pattern of 
dissemination of knowledge. The role of University Teacher is consider 
to be very important in providing up-to-date information with latest 
technologies, they have to be good users of such information. The 
necessary data for the study was collected from a sample of so 
University teachers. A pre-structured questionnaire was used to collect 
the data. As a result authors found, that the availability of electronic 
information and the satisfaction of the teachers in the available 
resources are not high. Non-availability of full text, lack of time and 
lack of system speed are the most important barriers for the teachers in 
using the electronic information. 
Nicholas, David and Huntington, Paul (2006)*^ in their article entitled 
"Electronic journals: are they really used?" aimed to quantify the usage 
of e-joumals as an aid to mziking judgments on the use of document 
supply. The data was collected from a detailed analysis from the studies 
of OHIO link as well as Blackwell, synergy, science direct, 
emeraldinsight, OUP databases by CIBER at University College 
London. As a result of the study it was found that more and more people 
are accessing scholarly journals, in many of them are novices, 
occasional users & do not have full text downloading rights. People are 
using e-joumals more exhaustively than print journals. 
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Raza, M. Masoom and Updhyay, Ashok Kumar (2006)^^ in their 
article entitled "Usage of e-joumal by researcher in A.M.U.: a study" is 
to present a study that seeks to examine the usage of e-joumals by the 
researchers at A.M.U., to know the place from where the researcher 
access the e-joumals, to know the problems of researchers, while using 
e-joumals and to find out the different types of e-joumals packages 
available in A.M.U. to collect the data the investigator visited A.M.U. 
and approached the researchers to collect the necessary data through 
questionnaire. The collected data was organized and tabulated by using 
tables and percentages. As a result it was found that all the researchers 
in A.M.U. are aware of e-joumals. They consult e-joumals from 
department lab and computer center not only for their research work but 
also to update their knowledge. 
Abdullah, Ali Dualeh (2005)'* conducted a study on "The development 
of e-journals in the United Arab Emirates University (UAEU)" aimed to 
reflect upon the short history and rapid development of e-joumals at the 
UAEU. It is also stated that the increasing availability of e-journal is 
impacting academic institutions in developing countries. This article 
first gives the background information on UAEU. Then discusses the 
development of e-joumal at UAEU with a view to cancel print journals 
and to move an all e-joumal collections As a result of the study it is 
found that UAEU will far better if it anticipates the longer term 
expected consequences of its journal collection policies. The author also 
indicates the challenges of offering e-joumals as 'bundled' packages 
and UAEU's concern about the library's inability to remove irrelevant 
titles, control cost and retain the freedom to make changes on its journal 
collection. 
Bevilacqua, Fabrizia (2005)*^ in his article "Organising e-joumals 
from the point of view of humanities: a case study at the University of 
Parma" aimed to investigate the organization of e-joumal titles from a 
user viewpoint, in order to find out what influence the approach adopted 
by the library may have on the users of e-joumals and what 
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characteristics the organization of e-journals should have to enable an 
easy discovery of resource. As methodology a single exploration case 
study was built up, with a focus on a group of library users. A few 
users ' observations were included with the aim of gathering objective 
information about user 's behaviour in locating journals. A questionnaire 
survey was also there, the purpose was to collect data about factors 
affecting use and non-use of the e-joumal service. As a result of the 
study it was found that most of the interviews students and faculty staff 
were not aware of the e-joumals in their disciplines, not only non-users 
and infrequent users, but also sophisticated and frequent users. The 
research findings suggested the need for a more effective promotional 
strategy to ensure that both actual and potential users are aware of e-
joumals relevant to their subject area, and know how to access them. 
Bhatt, R. K. (2005)** made a study on "E-joumal & Libraries: vexing 
issues" in which he discusses in detail the problems and prospects of e-
joumal in Indian environment. Journals play a vital role in the research 
and development activities. Majority of University libraries and special 
libraries spend major part of their budget on the acquisition of journals. 
Due to the advent of the information technology, a paradigm shift from 
print journal to electronic journal have taken place in past one decade. 
Access to e-joumals have enormous benefit to subscribers, therefore, the 
Universities and research institutions are subscribing e-joumals both 
directly fi-om the publishers or formatting the part of e-joumals 
consortium. 
Bin, Feng and Miao, Qihao (2005)*' through their article entitled "E-
publications for Chinese Public Libraries: challenges and opportunities" 
have tried to investigate that what and how many of these electronic 
materials should be brought and brought to the users and how they are 
used, which are still embarrassing question for librarians. For the 
purpose a survey was carried out in 2003 where five public and four 
University libraries were included. The survey found that currently the 
e-joumal has replaced the hard copy in the top libraries, both public & 
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university, in China. As a result of the survey a big gap w^as found in the 
usage of e-journals between public and university library in the country. 
To fill the gap of public libraries must enhance the standard of their e-
publications by extending the subject scope, building of consortia, 
upgrading the reading environment and providing better user training 
and service. 
Echeverria, Mercedes and Barredo; Pilar (2005)^" through their 
article "Online journals: their impact on document supply" aimed to 
examine the ways in which e-resources have made an impact on 
traditional interlending practices and how some users practices have 
begun to change. The data for this study was gathered through 
questionnaire about the impact of e-resources and the use of ILL. The 
survey showed that in general the usage of document delivery in he 
University Libraries has decreased since the introduction of a critical 
mass of online journals from 2000 onwards. The impact of online 
journals on document supply needs to be studied for a longer period of 
time to achieve better understanding of emerging use patterns. 
Kumbar, Mallinath, et al (2005)^' in their article entitled "Use of e-
resources by the research scholar's in CFTRI, Maysore: a study", have 
tried to study the use of different types of e-resources by research 
scholars, to know the familiarity of database use by the researchers and 
to observe the impact of e-resource over the traditional one. In order to 
collect the comprehensive and relevant data for the study, the 
questionnaire method was used. 80 questionnaires were distributed and 
to were retrieved. As a result of the study it was found that 92.86% 
respondent depicted that the e-resource improve and provide related 
information regards their area of research. 
Naushad Ali, P.M. (2005)^^ in his research paper entitled "The use of 
electronic resources at AT Delhi Library: a study of search behaviours" 
the author's is to examine the use of electronic information services 
among the users of Indian institute of technology. IIT library in Delhi 
for collecting data both questionnaire and observational method were 
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used, 300 valid samples were collected. The analysis of data collected 
covers awareness of EIS services, use of e-joumals, advance search 
facilities, familiarity with e-information resources and infrastructure 
facility available and satisfactions levels of users. As a result it was 
found that Boolean logic and truncation are the most often used search 
facilities by IIT users, lack of printing facilities. Terminals and trained 
staff are the major reasons that would discourage users from accessing 
the EIS. The survey also reveals that some 60 percent of users face 
difficulties while browsing e-information. The paper also provides 
suggestions for the further improvement of EIS to fulfill the information 
needs and requirements of users at the IIT Library, Delhi. 
Mounissamy P., A Kalliammal and Thirunalkkarasu (2004)^^ in 
there study on the "Access of e-joumal in the institutions of Indian 
higher education through consortium" reveled that Indian higher 
education is one of the larger system in the world, facing challenges due 
to globalization, increase academic population knowledge explosion in 
different forms and a lot of research and development project on the one 
side and reduced budget on the other side reduced budget, diversity of 
users needs reduction in staff, inflation, escalation in cost of scholarly 
production and so on. These calls pruning of scholarly production for 
subscription which became barrier to flow of information from 
generation to the end user. The library consortium is a better solution to 
the problem. The Indian initiative such as INDEST, UGC, CSIR, 
FORSA, IIM consortium-based subscription to e-resources are briefly 
discussed. 
Abrams, Stephen L and Rosenblum, Bruce (2003)^ in their article 
entitled "XML for e-joumal archiving" authors aimed to present the 
advantages of e-joumals over print journals. E-joumals include 
enhanced media types, actionable reference links, and sophisticated 
searching capabilities. However, for many institutional subscribers, e-
joumals are not an acceptable replacement for print without the 
reassurance that their content is maintained in a sustainable archival 
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form for guaranted future retrieval in order for the use of e-joumals to 
fulfill their promise. A domain neutral schema for e-joumal content 
defined in XML provides an appropriate mechanism for capturing e-
joumal content in a manner that is amenable to long-term preservation 
and retrieval and can thus help in facilitating an online only future for 
the scholarly literature. Three publishing partner were recruited to assist 
in investigation. It was obvious from analyzing these offering that e-
joumals have many diverse components. As a result of a year-long 
investigation into the problem of e-joumal archiving indicated by the 
Mellon Foundation, the Harvard Project Team determined that the use 
of XML as an archiving form would facilitate the long-term 
preservation and retrieval of e-joumal contents. 
Bonthron, Karen et al (2003)^* in their article entitled "Trends in use 
of e-joumals in higher education in the U.K. views of academic staff 
and students" examines disciplinary differences in the use of e-joumals 
by academic staff and students and considers whether library services 
need to differentiate between staff and students when planning support 
services for e-joumals. A short electronic questionnaire was sent out to 
try to identify the range of users. No considerations were given to age of 
status in the sample. Interviews were also conducted with the three 
subject librarians responsible for the departments in the sample. It was 
found that electronic journals trials and evaluations are limited in the 
validity and generalizability of their conclusions by low response rates 
from conclusions by low response rates from academic staff students. 
The studies discussed in this article also suggest that disciplinary 
differences continue to exist, but that the type and nature of periodical 
publication needs to be considered as well. 
Kidd, Tonny (2003)^ in his article "Does electronic joumals access 
affect document delivery request? Some data fi-om Glasgow University 
Library" the author's main aim is concerning the influence of growing 
e-joumal availability on the volume of document delivery requests. A 
comparative study between 1998/99 and 2001/02 was done in order to 
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get an impressionistic view of the possible effects on a number of a 
requests for Elsevier Journal articles before and after implementation of 
Science Direct. As a result of this study an indication is given on some 
of the trends taken place in the world of document delivery and e-
joumals at present. 
Ashcroft, Linda (2002)^^ in his article entitled "Issues in developing, 
managing and marketing electronic journals collection" promotion and 
evaluation of e-joumals are examined in light of changing user 
expectations, possible benefits from the supply chain and management 
skills in a changing collection environment. A research project based at 
Liverpool John Moores University investigated this area of evaluation 
and promotion, focusing on e-joumals in academic library collections in 
the UK and North America. An e-mail questionnaire was used to survey 
librarians with responsibility for the management of e-joumals in UK 
and North American higher education libraries. As a result it was found 
that there is a need to train librarians in effective evaluation and 
marketing skills. Formal and informal liaison mechanisms should be in 
place to inform purchasing decision. In addition, library staff need 
increased IT skills not only to address the broad degree of 
familiarization with electronic formats among library users, but also to 
equip themselves with the skills necessary to identify and address IT 
problems in a fast changing technological environment. 
Chaudhry, Abdus Sattar and Periasamy, Makeswery (2001)^* 
explain under a title "A study of current practices of selected libraries in 
categories e-joumals" is to show that how e-joumals have challenged 
the philosophy and practice of bibliographic control and how the 
peculiarities of e-joumals are forcing information institutions to 
introduce changes in their policies and procedures related to 
organizations and bibliographic access. A study was conducted at the 
division of information studies of the Nanyang Technological 
University in Singapore to review the trends and issues surroundings the 
bibliographic control of electronic journals. A total number of 19 
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libraries were selected for review. An extensive search was carried out 
on the internet to identify these libraries. As a result of it was found that 
an e-joumal is fundamentally different from other library materials and 
cannot be adequately identified by in annotating to others existing 
records. The bibliographic records for an e-joumals should identify the 
core elements required for its access rather than describe the resource 
fully. Similarly the contents of the bibliographical record should be 
based on constants and not on fields that vary often. 
Jabr, Naeema H. (2000)^' in her article entitled "Alert services as an 
approach to satisfy researcher's current awareness needs: the case of 
Sultan Qaboos University" author's main objective is to throw the light 
on the importance of internet. As the internet has become the biggest 
virtual library of digital libraries and publishers have become the e-
agents of online knowledge, large integrated online databases have been 
developed a questionnaire was adopted from the standard e-journal user 
survey and modified to fit the purposes of the research. The 
questionnaire was then distributed to 100 SQU faculty members who 
are relatively familiar with electronic journals. As a result of this study, 
it was found that internet has become a very essential part for the 
researcher at SQU. 2/3 of the researchers have used it and find it useful. 
Those who have not used it suffer from a surfeit. Training programmes 
and workshops are required for them. 
Liew, Chern Li, Foo, Schubert and Chennupati K.R. (2000)^ in 
their article entitled "A study of graduate student end-user's use of 
electronic journals" aimed to identify the usage of journals, preferred 
medium and the associate factors and expectations and concerns with 
regard to feature e-joumals by the users. The data was gathered from the 
questionnaire, the data collected are in form of both qualitative and 
quantitative. As a result from the study it was found that interest is 
growing among the end users for e-joumals. There was strong 
acceptance, high expectations & enthusiasm for future e-joumals. 
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CONCLUSION 
It can be concluded from the above review literature that many surveys 
and studies have been conducted from the year 2OO0. Most of them are 
related to e-joumal services in academic libraries in all over world. In 
India various studies have been done to rneasure use of e-journals by the 
research scholars of faculty of Social Science. It is also found that the 
literature pertaining to e-joumals related to science and technology in 
India is rarely available. 
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CHAPTER-4 
METHODOLOGY 
This chapter deals with methodology used in the study been discussed 
under the following headings: 
1. Selection of the problem 
2. Need and significance 
3. Objectives of the study 
4. Hypotheses 
5. Methodology 
6. Tools used for study 
7. Sample population 
8. Scope of the study 
9. Data collection procedure 
10. Data analysis method 
4.1 SELECTION OF THE PROBLEM: 
The problem of the present study entitled "Use of e-joumals by the 
research scholars of Faculty of Social Science in AMU, Aligarh: A 
survey". The problem deals with the use of e-joumals by the research 
scholars of Faculty of Social Science in AMU, Aligarh. 
4.2 NEED AND SIGNIFICANCE OF THE STUDY: 
In the present era of information explosion-more and more scholar 
are becoming e-joumals dependent. Most of the science and 
technology libraries have changed the contemporary outlook towards 
the function and services. The environment is rapidly changing to 
electronic environment. So the investigator decided to conduct the 
study for measuring the use of e-joumals by research scholars of 
faculty of social science in AMU, Aligarh. 
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4.3 OBJECTIVE OF THE STUDY: 
1.1 To examine the level of information of e-joumal services by 
the research scholars of Faculty of Social Science in AMU, 
Aligarh. 
1.2 To know the place from where research scholars access e-
joumals. 
1.3 To find out the purpose of using e-joumals services. 
1.4 To know about the purpose of e-joumals Faculty of Social 
Science. 
1.5 To know the problems faced by the research scholars while 
using e-journals. 
1.6 To know the availability of e-joumals facilities in Department 
labs and computer centre, AMU, Aligarh. 
1.7 To asses the opinion of research scholars on e-joumals over 
print journals. 
1.8 To know about the satisfaction level of uses with e-joumals 
facility in their subject/discipline. 
1.9 To understand various barriers which discourage research 
scholars in using e-joumals services. 
1.10 To find out the effectiveness services. 
4.4 HYPOTHESES: 
1.11 Most of the research scholars of Faculty of Social Science in 
AMU, Aligarh are not aware of e-joumals. 
1.12 Most of the research scholars of Faculty of Science in AMU, 
Aligarh are satisfied with the service of e-joumals related their 
subject/discipline. 
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1.13 Most of the research scholars are not facing problems while 
accessing e-joumals. 
1.14 Most of the research scholars found e-journal most helpful for 
their research work. 
1.15 Most of the research scholars do not get necessary training for 
using e-joumals. 
4.5 METHODOLOGY: 
Methodology has its own importance in scientific investigation, 
because objectivity in any research investigation can not be obtained 
unless it is carried out in a very systematic and planned manner. 
Scientific investigation involves careful and proper adoption of 
research design, use of standardized tools and tests identifying 
adequate sample by using appropriate sampling techniques. Some 
procedures for collecting data and after careful tabulation, the use of 
appropriate statistical technique for analyzing the data for this study 
the investigator used questionnaire method. 
4.6 TOOLS USED FOR STUDY: 
Questionnaire method was used as the tool for the study for 
collecting data. 
1.6.1 Questionnaire Method: 
Questionnaire is a tool to collect the data from the diverse large and 
widely scattered groups. This method of data collection is quite 
popular. A questionnaire consists of a number of questions printed in 
a definite order. In this method a questionnaire is given to a person 
concerned with a request to answer the question and return the 
questionnaire. The respondent has to iuiswer the question on his 
own. 
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Questionnaire is two types: 
1- Open questionnaire:- In this type of questionnaire no answer is 
given against question. Respondent supply the answer in his 
own-words. 
2- Closed questionnaire:- In this type of questionnaire answer is 
given against the question. The respondent has to select the 
alternative answer written against the question so the work of 
the respondents is to indicate his/her choice. 
4.7 SAMPLE POPULATION: 
The present study is conducted on a sample of 100 research scholars 
of Faculty of Social Science in AMU, Aligarh. The total of 100 
questionnaire were distributed among the research scholars. The total 
number of 89 filled questionnaires were returned back by the research 
scholars of Faculty of Social Science in AMU, Aligarh. Thus the 
investigator selected 89 for the analysis of data. 
4.8 SCOPE OF THE STUDY: 
The scope of the present study is only concerned to the research 
scholars of faculty of Social Science in AMU, Aligarh and use of e-
joumals by them in their research work. 
4.9 DATA COLLECTION PROCEDURE: 
Investigator visited faculty of Social Science AMU, Aligarh and 
approached the research scholzirs to collect the necessary data. 
Questionnaires were distributed to the research scholars and filled 
questiormaires were collected either on the spot or after one or two 
days. 
4.10 DATA ANALYSIS METHOD: 
The data collected through questionnaire was organized and tabulated 
by using statistical method and percentages. 
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C H A P T E R - 5 
D A T A A N A L Y S I S & I N T E R P R E T A T I O N 
In user studies immediately after the data collection, the next job 
is data analysis and interpretation of results. Analyzing means 
categorizing, ordering, manipulation and summarizing of data to obtain 
answer to research problem. 
The problem for the present study is "Use of e-journals by the 
research scholars of Faculty of Social Science in AMU, Aligarh: A 
survey". The collected data was organized and tabulated by using tables 
and percentages. The purpose of analysis is to reduce data to intelligible 
and interpretable from so that the relations of research problems can be 
studied and tested. 
A total of 100 questionnaires were distributed among the research 
scholars of faculty of social science in AMU, Aligarh, out of which only 
89 filled questionnaires were received back by the investigator. Thus the 
investigator selected the entire filled questionnaire for the analysis of 
data 
USER R E S P O N S E A N A L Y S I S 
TABLE- 5.1 SKILLS REGARDING USE OF E-JOURNALS 
Skills 
Beginner 
Moderate 
Expert 
No. of Responses 
26 
51 
12 
Percentage 
29.22% 
57.30% 
13.48% 
Table 5.1 shows that against the question of skills regarding the 
use of e-joumals 26, i.e. (29.22%) users are beginner, and 51, i.e. 
(57.30%) are as moderate, and 12, i.e. (13.48%) considered themselves 
as experts. 
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TABLE- 5.2 FREQUENCY OF USING E-JOURNALS 
Frequency 
Daily 
Twice thrice in a week 
Fortnightly 
Monthly 
Hardly ever 
No. of Responses 
19 
42 
12 
10 
6 
Percentage 
21.34% 
47.19% 
13.48% 
11.23% 
06.74% 
The above table 5.2 clearly shows that 19, i.e. (21.34%) 
respondents use the e-joumals daily, 42, i.e. (47.19%) use twice, thrice 
in a week, 12, i.e. (13.48%) use them fortnightly, 10, i.e. (11.23%) use 
them monthly and 6, i.e. (6.74%) has hardly ever used the e-journals. 
TABLE- 5.3 PERIOD OF USING E-JOURNALS 
Period 
Less than 1-year 
I year to 2 year 
2 to 4 year 
More than 4-year 
No. of Responses 
33 
43 
10 
3 
Percentage 
37.07% 
48 .31% 
11.24% 
3.38% 
Table 5.3 states that 33, i.e. (37.07%) respondents have been 
using e-joumals less than 1 year, 43, i.e. (48.31%) using it from 1 year 
to 2 years, 10, i.e. (11.24%) using 2 to 4 years and 3, i.e. (3.38%) using 
them for more than 4 years. 
TABLE-5.4 PLACE OF USING E-JOURNALS 
Place of using 
Departmental lab 
Computer Centre 
University Library 
Any other please specify 
No. of Responses 
20 
13 
50 
6 
Percentage 
22.47% 
14.60% 
56.17% 
06.76% 
In table 5.4 has shown that 20, i.e. (22.47%) access e-joumals 
from Departmental lab, 13, i.e. (14.60%) from Computer Centre, 50, i.e. 
(56.17%) from University library and 6, i.e. (6.76%) access e-joumals 
from other places. 
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TABLE- 5.5 TYPE OF JOURNAL 
Type of journals 
Printed journals 
Electronic journals 
Both 
No. of Responses 
21 
9 
59 
Percentage 
23.60% 
10.11% 
66.29% 
Table 5.5 shows that 21, i.e. (23.60%) respondents use printed 
journals, 9, i.e. (10.11%) use electronic journals and 59^i^. ' t66.29%)- >?^  
use both of them. 
TABLE- 5.6 PURPOSE OF USING E-JOUR 
Purpose of using e-journal 
Research 
Education 
Entertainment 
Communication 
No. of Responses 
63 
15 
8 
3 
Percentage 
70.79% 
16.85% 
8.98% 
3.37% 
Table 5.6 shows that 63, i.e. (70.79%) of respondents use e-
joumals for research purpose, 15, i.e. (16.85%) for education, 8, i.e. 
(8.98%) for entertainment and 3, i.e. (3.37%) use them for 
communication purpose. 
TABLE- 5.7 SATISFACTION LEVEL OF RESPONDENTS WITH 
E-JOURNAL AVAILABLE RELATED TO THEIR 
SUBJECT/DISCIPLINE 
Satisfaction level 
Yes 
No 
No. of Responses 
46 
43 
Percentage 
51.68% 
48.32% 
In table 5.7, 46, i.e. (51.68%) of users were satisfied with the e-
joumals in their subject, whereas 43, i.e. (48.32%) were not satisfy with 
it. 
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TABLE- 5.8 SEARCH ENGINE USE BY RESPONDENTS 
Search Engine 
Google 
Alta Vista 
Emerald 
Yahoo 
MSN 
No. of Responses 
62 
5 
5 
10 
7 
Percentage 
69.66% 
05.61% 
05.61% 
11.23% 
7.86% 
Table 5.8 shows that against the question of using search engine, 
62, i.e. (69.66%) respondents answered for Google, 5, i.e. (5.61%) for 
Alta Vista, 5, i.e. (5.61%) for Emerald, 10, i.e. (11.23%) for Yahoo and 
7, i.e. (7.86%) for MSN. 
TABLE- 5.9 DIFFICULTIES USING E-JOURNALS 
Difliculties 
Slow speed 
Findings relevant 
Lack of training 
Information overload 
Download problem 
Irrelevant information 
No. of Responses 
26 
20 
15 
8 
10 
10 
Percentage 
29.21% 
22.47%> 
16.85% 
8.98% 
11.23% 
11.26% 
Table 5.9 shows that 26, i.e. (29.21%) of respondents face the 
difficulty of slow speed, 20, i.e. (22.47%) face the irrelevant findings, 
15, i.e. (16.85%) face lack of training, 8, i.e. (8.98%) suffers from 
information overload, 10, i.e. (11.23%) face downloading problem 
whereas, 10, i.e. (11.26%) found the information irrelevant to their 
subject. 
TABLE- 5.10 PURPOSE OF USING E-JOURNAL CONTENT 
PAGE/ABSTRACT 
Purpose of using e-
journals 
Only Content page 
Or abstract 
No. of Responses 
51 
38 
Percentage 
57.30%, 
42.70% 
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Table 5.10 shows that 51„ i.e. (57.30%) use e-joumals for 
content page only 38, i.e. (42.70%) use e-joumals for abstract only. 
TABLE- 5.11 SATISFACTION LEVEL OF RESPONDENTS 
THROUGH E-JOURNALS FACILITIES PROVIDED IN 
CENTRAL LIBRARY 
Satisfaction level 
Fully 
Partially 
Least satisfied 
No comment 
No. of Responses 
8 
47 
19 
15 
Percentage 
8.98% 
52.81% 
21.36% 
16.85% 
Table 5.11 shows that 8, i.e. (8.98%) respondents are fiilly satisfy 
with the e-joumals facilities in Central Library, 47, i.e. (52.81%) 
partially, 19, i.e. (21.36%) least satisfied and 15, i.e. (16.85%) posted no 
comment on it. 
TABLE- 5.12 BARRIERS ARE USING IN E-JOURNALS 
Barriers 
Unfamiliarity to e-
joumals 
Non availability 
Lack of training 
Slow downloading 
lack of terminals 
No. of Responses 
19 
15 
26 
17 
12 
Percentage 
21.36% 
16.85% 
29.21% 
19.10% 
13.48% 
In table 5.12, 19, i.e. (21.36%) respondents state that the 
unfamiliarity to e-joumals is a barrier in its use, 15, i.e. (16.85%) states 
non-availability, 26, i.e. (29.21%) feels lack of training, 17, i.e. 
(19.10%) slow downloading and 12, i.e. (13.48%) states that insufficient 
numbers of terminals are some barriers in using e-joumals. 
TABLE- 5.13 WAY TO USE E-JOURNAL FACILITY EFFICIENT 
Way to use e-journals 
To make training 
programmes 
Through cooperation from 
staff 
Uninterrupted power supply 
Others 
No. of Responses 
45 
19 
13 
12 
Percentage 
50.56% 
21.36% 
14.60% 
13.48% 
Table 5.13 shows that 45, i.e. (50.56%) respondents want training 
programmes, 19, i.e. (21.36%) cooperation fi-om staff, 13, i.e. (14.60%) 
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from UPS and 12, i.e. (13.48%) want other methods to make e-journals 
facility more efficient. 
TABLE- 5.14 ADVANTAGES OF E-JOURNALS OVER PRINT 
JOURNALS 
Advantages 
Speed 
Easily accessibility 
Up to datedness 
Searchable 
All the above 
No. of Responses 
10 
14 
10 
7 
48 
Percentage 
11.23% 
15.68% 
11.23% 
7.86% 
54.00% 
Table 5.14 shoes that 10, i.e. (11.23%) respondents feel e-
joumals are better than print journals in speed, 14, i.e. (15.68%) feel in 
accessibility, 10, i.e. (11.23%) up to datedness, 7, i.e. (7.86%) search 
ability and 48, i.e. (54.00%) feel all the above qualities of e-joumals are 
better than print journals. 
TABLE- 5.15 USE OF E-JOURNALS AFTER LOCATING 
Use of information 
Search for specific 
cited articles 
Scan latest issues of 
articles 
Scan table of contents 
of issues 
Search for specific 
subject/publisher 
No. of Responses 
39 
15 
9 
26 
Percentage 
43.82% 
16.85% 
10.11% 
29.21% 
Table 5.15 shows that after locating journals 39, i.e. (43.82%) use 
them for citing specific article, 15, i.e. (16.85%) for latest issues of 
articles, 9, i.e. (10.11%) for table of contents of issues, 26, i.e. (29.21%) 
use them for specific subject/publisher. 
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TABLE- 5.16 LIBRARY TRAINING FOR E-JOURNALS 
Training 
Yes 
No 
No. of Responses 
24 
65 
Percentage 
27.00% 
73.00% 
Table 5.16 shows that 24, i.e. (27.00%) respondents library 
provide them training for using e-joumals whereas 65, i.e. (73.00%) 
respondents don't get any training from libraries. 
5.16 LIBRARY TRAINING FOR E-JOURNALS 
27 00% (Yes) 
(No) 
I Yes I No 
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TABLE- 5.17 FORMAT OF USING E-JOURNAL 
Format 
PDF 
HTML 
MS Word 
No. of Responses 
59 
18 
12 
Percentage 
66.29% 
20.22% 
13.49% 
Table 5.17 shows that 59, i.e. (66.29%) use PDF format, 18, i.e. 
(20.22%) HTML and 12, i.e. (13.49%) use MS word format of e-
joumals. 
TABLE- 5.18 E-JOURNALS CONTENT 
E-journal content 
Complete 
Most 
A little 
None 
No. of Responses 
06 
45 
36 
2 
Percentage 
6.76% 
50.56% 
40.44% 
2.24% 
Table 5.18 shows that 6, i.e. (6.76%) use complete, 45, i.e. 
(50.56%) most, 36, i.e. (40.44%) a little and 2, i.e. (2.24%) respondents 
use none contents of e-joumals in their research work. 
5.18 E-JOURNALS CONTENT 
None) 2.24% (Complete) 6.76% 
(AUttle)40.44% 
(Most) 50.56% 
I Complete ! Most IA little I None 
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TABLE- 5.19 RATE OF INFORMATION THROUGH E-
JOURNALS 
Rate of information 
Most helpful 
Helpful 
Not helpful 
Others 
No. of Responses 
22 
64 
1 
2 
Percentage 
24.73% 
71.91% 
1.12% 
2.24% 
Table 5.19 shows that 22, i.e. (24.73%) respondents find 
information access through e-joumals most helpful, 64 i.e. (71.91%) 
helpful, 1, i.e. (1.12%) not helpful and 2, i.e. (2.24%) others. 
24.73% 
Most helpful I Helpful Not helpful I Others 
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CHAPTER-6 
CONCLUSION, FINDINGS & SUGGESTIONS 
6.1 CONCLUSION 
The present survey is sought to examine the use of e-joumals by 
the research scholars of faculty of Social Science in AMU, Aligarh. 
Most of the objectives met satisfactory. The survey reveals that all the 
research scholars are aware e-joumals in Faculty of Social Sciences 
AMU, Aligarh. From this survey the investigator could be able to find 
out that maximum research scholars axQ consulting e-joumals from their 
department lab and computer center not only for research purpose but 
also to updating their knowledge. Most of the research scholars of 
Faculty of Social Science use printed journals and e-joumals both. 
Research scholars are facing some problem also because of lack of 
training and slow downloading. Most of the research scholars are not 
satisfied with e-joumals available related to their subject. However, it is 
common feeling that e-joumals will not replaced the traditional print 
format but rather, compliment it as a new medium of communications. 
6.2 FINDINGS 
The following are major findings of the present survey generated: 
> Reveals that 89, i.e., (100%) research scholars are aware of e-
joumals. 
Table 5.1 represents that most of the research scholars considered 
themselves moderate, i.e., (57.30%) followed by beginners, i.e., 
(29.22%) number of expert are 12, i.e. (13.48%). 
Table 5.2 represents that most of the research scholars, i.e., (47.19%) 
use e-joumals twice, thrice in a week followed by, i.e., (21.34%) daily 
users then, i.e., (13.48%) fortnightly users. (11.23%) are monthly users 
and (6.74%) had hardly ever used e-joumals. 
It can be observed from table 5.3 that, i.e., (48.31%) research scholars 
are using e-joumals for 1 to 2 years followed by, i.e., (37.07%) users are 
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using e-joumals less then 1 year and, i.e. (11.24%) are using them 2 to 4 
years, and i.e. (3.38%) using them more than 4 years. 
Table 5.4 represents that access e-joumals from University Library, i.e., 
(56.17%) followed by departmental lab, i.e., (22.47%) and, i.e., 
(14.60%) from computer centre and, i.e., (6.76%) from other places. 
It has been observed from table 5.5 that most of the scholars, i.e., 
(66.29%) use both materials (printed and electronic) followed by, i.e., 
(23.60%) used printed journals and only, i.e., (10.11%) users use 
electronic journals. 
Table 5.6 reveals that i.e., (70.79%) research scholars use e-joumals for 
research purpose, (16.85%) for education, (8.98%) for entertainment 
and only (3.37%) research scholars used for communication purpose. 
Table 5.7 shows that majority of users, i.e., (51.68%) are not satisfy 
with e-joumals in their subject where as (48.32%) are satisfy with it. 
Table 5.8 shows that Google, i.e. (69.66%) is by far the most preferred 
search engine followed by Yahoo, i.e. (11.23%) where as MSN is 
(7.86%) and Alta Vista and Emerald both are (5.61%). 
Table 5.9 demonstrates that (29.21%) scholars suffer from the slow 
speed while using e-joumals followed by irrelevant finding (22.47%), 
lack of training (16.85%). The percentage of scholar suffering from 
dowTiloading and irrelevant information problems are same, i.e., 
(11.23%) whereas only (8.98%) scholars face the problem of 
information overload while using e-journals. 
It is found table 5.10 that (57.30%) scholars use e-joumals for content 
page and (42.70%) use them for abstract. 
Table 5.11 reveals that i.e., (52.81%) research scholars are satisfy with 
the e-joumals facility provided in the central library followed by 
(21.36%) who are least satisfied (16.85%) posted no comment on it 
where as (8.98%) research scholars are fully satisfy. 
Table 5.12 shows that (29.21%) respondents feel that lack of training is 
a major barrier in using e-joumals, (21.36%) shows unfamiliarity e-
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journals, (19.10%) suffers from slow downloading (16.85%) are from 
non availability where as (13.48%) find lack of terminals as barriers in 
using e-journals. 
It is clear from table 5.13 that (50.56%) respondents want to make 
e-joumal facility more efficient by making training programs, (21.36%) 
through cooperation from staff (14.60%) through uninterrupted power 
supply where as (13.48%) suggested other means for the said question. 
Table 5.14 shows that (54.00%) respondents feel that speed, easy 
accessibility, up to datedness and search ability all are the advantages of 
e-joumals. (15.68%) find it easily searchable, (11.23%) find speed and 
up to datedness whereas only (7.86%) preferred search ability as an 
advantage of e-joumals. 
Table 5.15 clearly states that (43.82%) respondents search for specific 
cited articles after locating journals. (29.21%) use them for searching 
specific subject/publisher. (16.85%) for scanning latest issues and only 
(10.11%) use e-joumals for scanning table of contents of issues. 
Table 5.16 shows that (73.00%) respondents don't get any training for 
using e-joumals whereas (27.00%) get training for using them. 
It can be observed from table 5.17 that (66.29%) respondents use PDF 
format of e-joumals (20.22%) use HTML whereas only (13.49%) use 
MS Word format of e-joumals. 
Table 5.18 shows that (50.56%) respondents use most of the contents of 
e-joumals for research work. (40.44%) use a little, (6.76%) use 
complete but only (2.24%) respondents also no contents of e-joumals 
for their research work. 
In table 5.19 it is shown that (71.91%) respondents find information 
access helpfiil in relation to their research work. (24.73%) find it most 
helpfiil, (1.12%) find it not helpfiil whereas only (2.24%) states others 
for the said question. 
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6.3 SUGGESTIONS 
1. To provide e-joumals facility efficiently and effectively number of 
nodes must be increased in the computer center/departmental lab. 
2. The faculty should start bulletin board services-to inform the 
research scholars about new addition of e-journals databases. 
3. To reduce the slow downloading problem while accessing e-
joumals, the lab should acquire high-speed internet and intranet 
connection, e.g. Wi-Fi. 
4. User-training should be given for the proper exploitation of 
electronic resources. 
5. The faculty and library should organized regular workshops and 
orientation programmes to enhance usage of e-joumals. 
6. In order to increased use of e-joumals by scholars the faculty should 
give more assignment related to their research topic, so that they 
may forced to exploit e-joumals services more efficiently. 
7. The computer lab and departmental lab staff must be skilled and 
helpful to navigate various electronic resources specially e-joumals 
by which they could provide better services to the user while they 
are facing any problem in access of e-joumals. 
8. Since it is a first study regarding use of e-joumals by the research 
scholars of faculty of Social Science in AMU, Aligarh. It is 
recommended that more surveys and follows up studies can be 
conducted in future. 
9. Introduction of proper feedback systems should be there to know 
about proper use of e-joumals facility. 
10. User's studies should be conducted to know about electronic 
information needs of users as well as problems they are facing 
while searching information through e-joumals. 
11. Computer center/departmental lab should provide printing facility 
of e-joumals resources free or at a nominal cost. 
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HYPOTHESIS-I 
Most of the research scholars of faculty of Social Sciences are not aware 
of e-joumals. 
It is clear from the result of the survey that all the research scholars are 
aware of e-joumals. 
So this hypothesis proved as null hypothesis. 
HYPOTHESIS-II 
Most of the research scholars of faculty of Social Sciences in AMU, 
Aligarh are satisfied with the service of e-joumals related to their 
subject/discipline. 
It is clear that the most of the research scholars are satisfied with the 
service of e-joumals related to their subject/discipline (table 5.8). 
So this hjqjothesis is true. 
HYPOTHESIS-III 
Most of the research scholars are not facing problems while accessing e-
joumals. 
Table 5.10 shows that (55.04%) research scholars are facing problems 
while accessing e-joumals such as lack of training, slow speed and 
information overload etc. 
So this hypothesis is null hypothesis. 
HYPOTHESIS-IV 
Most of the research scholars found e-joumals most helpfiil for their 
research work. 
It is clear that (71.91%) research scholar found e-joumals helpful for 
their research work (table 5.20). 
So this hypothesis is true. 
HYPOTHESIS-V 
Most of the research scholars do not get necessary training for using e-
joumals. 
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It is clear that (73.00%) research scholars do not get necessary training 
for using e-joumals (table 5.17). 
So this hypothesis a true hypothesis. 
RECOMMENDATION FOR FURTHER RESEARCH: 
> A survey can be conducted to find use of e-joumals service in 
other faculties of AMU, Aligarh. 
> The survey can also be extended to different Universities in the 
country. 
> Comparative study can be conducted to know the use of e-
joumals by research scholars of various faculties in a University. 
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Questionnaire 
QUESTIONNAIRE 
"Use of E-journals by the Research Scholars of faculty of Social 
Sciences A.M-U., Aligarh: A Survey" 
(a) Name 
(b) Faculty 
(c) Department 
(1) Are you aware of e-joumals? 
l .Yes ( 
2. No ( 
(2) In view of your skills regarding the use of e-joumals you consider yourself. 
1. Beginner 
2. Moderate 
3. Expert 
(3) How often do you use e-joumals facilities? 
1. Daily 
2. Twice thrice in a week 
3. Fortnightly 
4. Monthly 
5. Hardly ever 
(4) How long have you been using them? 
1. Less than 1 year 
2. 1 year to 2 year 
3. 2 year to 4 year 
4. More than 4 year 
(5) Where do you use the e-joumals? 
1. Departmental lab 
2. Computer centre 
3. University library 
4. Any other please specify 
(6) Which type of materials you use mostly? 
1. Printed Journals 
2. Electronic Journals 
3. Both 
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app y) (7) What is the purpose of using the e-joumals (please tick all that 
1. Research 
2. Education 
3. Entertainment 
4. Communication 
(8) Are you satisfied with the e-joumals available in your subject/discipline? 
l .Yes 
2. No 
(9) Which search engine do you use (please tick all that apply) 
1. Google 
2. Alta Vista 
3. Emerald 
4. MSN 
(10) What are the difficulties you experience while using e-joumals 
(please tick all that apply) 
1. Slow speed 
2. Findings irrelevant 
3. Lack of training 
4. Information overload 
5. Download problem 
6. Irrelevant information 
(11) Do you use e-joumals that offer yes/no? 
1. Only content page and 
2. Or abstract 
(12) Are you satisfied with the e-joumals facilities provided in the 
1. Fully 
2. Partially 
3. Least satisfied 
4. No Comment 
(13) What are the barriers in using e-joumals? 
1. Unfamiliarity to e-joumals 
2. Non availability 
3. Lack of training 
4. Slow downloading 
5. Lack of terminals 
central library. 
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(14) In which way do you want to make e-joumals facility more efficient? 
1. To make training programmes ( 
2. Through cooperation from staff ( 
3. Uninterrupted power supply ( 
4. Others ( 
(15) What are the advantages of using e-joumals over the print journals? 
1. Speed ( 
2. Easily accessibility ( 
3. Searchable ( 
4. All the above ( 
(16) After locating journals, how do you use them? 
1. Search for specific cited articles ( 
2. Scan latest issues of articles ( 
3. Scan table of contents of issues ( 
4. Search for specific subject/publisher ( 
(17) Do your libraries provide any training for the use of e-joumals? 
l . Y e s ( 
2. No ( 
(18) Which format of electronic journals do you use? 
l . P D F ( 
2. HTML ( 
3. MS Word ( 
(19) How much content of e-joumals do you include in research work? 
1. Complete ( 
2. Most ( 
3. A Little ( 
4. None ( 
(20) How do you rate the information access through e-joumals in 
relation to your research purpose? 
1. Most helpful ( 
2. Helpful ( 
3. Not helpful ( 
4. Others ( 
Thanks 
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